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Compliancy Introduces “Live Desk”
Live Desk is a complementary service to control automation that provides the extra monitoring and
governance services required to address deficiencies common to automation solutions.

Research Triangle Park, NC – September 16, 2014. Compliancy is again showing its leadership in the
compliance automation space with the introduction of its Live Desk service. Live Desk is an automation
support center that uses business intelligence and real people to monitor, anticipate issues and support
Compliancy’s cloud-based multi-compliance solutions for service bureaus and other entities. This
rounds out a comprehensive solution of consultative services, automation and monitoring that will take
a company with limited time and resources to full compliance quickly with the least impact on
operations.
Businesses rely on Compliancy to help them through the mine fields associated with compliance with
one or more standard or regulation such as SOC, PCI, HIPAA HITECH and ISO 2700x. Compliancy can
support businesses struggling with compliance or companies that are just getting started and get them
to a required level of compliance faster and at less cost and risk than doing it on their own. The
Compliancy cloud-based automation solution makes maintaining compliance easier than ever imagined.
The new Live Desk service enhances the overall solution to a new level of confidence. Automation,
business intelligence and now real people
“Automation is an important part of maintaining compliance with the multitude of standards and
regulations that service bureaus are faced with. Without it, it is difficult and expensive to keep up” says
Jack Tackett, VP of Operations for Compliancy. “But automation alone is not enough. This is why
Compliancy is offering its Live Desk service. It fills in the automation gaps that naturally occur, thus
greatly reducing the risk of lapses in compliance”.
About Compliancy
Compliancy specializes in multi-compliance automation solutions for enterprise or service bureau such
as SOC, ISO, PCI, HIPAA, FCPA and other GRC applications by leveraging a company’s investment in
existing controls, processes and compliance programs. Processes and controls unique to the company
and industry can be easily automated and standardized to accelerate process completion, more
effectively manage risk and lower the cost of management. Large multi-national, mid-size companies
and government agencies choose Compliancy because of its greater flexibility and cost effectiveness.
Compliancy makes it simpler to automate and integrate both a broad range of GRC requirements.

